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TODAY:  John Gray,  Ol’ Colony Golf Course

NEXT WEEK: 9/21/2017    Ashley Waid                     YMCA         

 9/28/2017           Orman Wilson                 NEC Convention Update

John Gray returned to the golf business for the second time in June, 2000, af-
ter a successful career with Mohawk Industries. He says, “My passion for golf 
was created by my mother when she introduced me to the game at the age 
of 10, and my return to the game was a diffi cult decision but one I felt called 
to do. I was forty years of age with a young family and traveling 50 weeks a 
year while my children were growing up without me.” 
     “I began my search for work in Tuscaloosa to get off the road and all that 
was available was a position as a head golf professional with the Country 
Club of Tuscaloosa. After many discussions with my family we decided to take 
a leap of faith and give it a try. My fi rst summer was a whirlwind setting up 
a junior clinic and working the tournament schedule that the golf commit-
tee had in place but by the end of the summer I was totally committed and 
looking forward to each new day.  I worked extremely hard to recruiting new 
members and promoting increased golf  at our facility in two categories: a new junior program and a ladies 
clinic offered twice a year. 
     “In 2004, after our general manager resigned, the Board of Directors hired full time to take that 
position.  Through a membership drive in which we were able to gain 165 new members, the club again 
became sustainable.”
     John took advantage of an employment opportunity with an old customer in the carpet business but 
after 18 months resigned and began working at Ol’Colony Golf Complex.  “The golf course is by far the 
best facility I have ever been a part of,” he says.  
     “We have grown the First Tee up over 475 certifi ed students and built a fi rst tee golf course (3 hole) 
and teaching center. Our teaching facility is an indoor teaching and learning center that houses two hitting 
bays and fi tting equipment.  We have also reduced expenses by negotiating with our land owner and devel-
oped a strong relationship with our largest customer, the University of Alabama. 
     “In 2013 we did a major renovation to support Mini Verde greens.  We currently do 35,000 rounds 
annually and have upgraded our food and beverage (The Bounce Back Grille),  and golf shop offerings.  
     “We host 28 events annually and are bidding on some additional events for economic growth with our 
tourism and sports commission. In addition to those events we host a large demo day and offer clinics 

John Gray (left) with Coach 
Gene Stallings at a past event.
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 Sam Gambrell provides birthday list.

Words that are their own opposite:

SCREEN-  “to show” or “to hide”

OVERSIGHT- “watchful care” or
                           “inadvertent error”

LEFT- “remaining” or “departed”

Member Vacation Pics and 
Stories Requested
The summer is over and time to share your 
vacation adventures.  I know you have 
some! Please send me your picture(s) and a 
brief description.  I have plenty of pics like 
this to bore you with, so do yourselves a 
favor and share yours...

Linda Jackson at Birmingham Zoo with Charlie 
(5) and Luke (2) last July

I ran into Greg Kosloff  this week at a yard 
sale in his neighborhood (near mine) to 
raise money for his daughter’s upcoming 
mission trip to the Dominican Republic.  
You may remember him as the director 
of    P.A.L. and a former club member.  
Since he retired from the Tuscaloosa Police 
Dept., he has started teaching and coaching 
full time at GORDO High School.  He 
was named 3A Softball Coach of the Year 
last year by the Alabama Sports Writers 
Association.  He is also assistant football 
coach, teaches a course in remedial studies 
to keep at-risk students on track to fi nish 
school; and coordinates dual enrollment 
for students in 10th - 12th grades who 
also want to take college courses at Bevill 
Community College’s Carrollton campus.  
Greg remains active with P.A.L. as a 
member of the Board of Directors.

AARP reported that a recent survey found 
that only 6 percent of phone customers 
who connected with an interactive voice-
response system were satisfi ed with the 
resolution. [Ed. Note: No surprise there!] 
“By the time customers call customer 
service, they no longer want self-service; 
they want to speak with a live rep who can 
help them quickly,” the survey noted.
But not all calls to customer service have 
to end in frustration. Here are a few tips 
that might help:
   1) Take it to another platform. Many 
companies have customer service accounts 
on Twitter, and they may be more 
responsive.  [Are you a twitterer?  Me 
either!] However, keep in mind Twitter’s 
140-character limit and keep remarks  
focused on the actual issue, not your 
feelings about the issue.
   2) Have a reasonable, specifi c solution 
in mind. Don’t assume the call center rep 
is going to come up with one for you. 
   3) The “supervisors” in call centers 
might not help. They’re there to supervise 
the employees. Some call centers have 
what is known as an “escalations lead,” 
who’s designed to take such calls, but 
supervisors often can’t make decisions and 
won’t accept calls at all. [Oh great.]
   4) Remember that the person on the 
other end isn’t to blame. They’re probably 
trying to follow a script to provide you 
with service and may not be empowered to 
solve problems. 

Alabama District Exchange Clubs seeks 
nominations for President-Elect and 
Youth Awards Chair.  Our President 
Betsy Jarnigan sends this information:

The President-Elect succeeds the current 
President and duties include:
• Prioritize and manage all activities for 
strengthening clubs in the District
• Prepare for and attend the National Mid-
Year Summit (in Reno, Nev. 1/ 2018).
• Assume the duties of the District 
President (Donna McLaney-Jones) if she 
is unable to fulfi ll her duties
• Become acquainted with club and 
District leadership in order to identify and 
select the best individuals to serve on the 
succeeding year’s leadership team (chair 
the nominating committee)
• Assist President in training District 
offi  cers, directors, committee members.
• Participate in planning and attend the 
District Convention
• Attend District board meetings and the 
National Conention.
• Prepare reports for President and NEC. 

The Youth Awards Chair is responsible 
for working closely with John Schoen, 
the District Treasurer and chair of the 
Awards Committee. Local clubs will 
submit applications for Youth of the Year 
and A.C.E. awards in the spring of 2018. 
The chair will oversee the selection of 
these awards and will present them at the 
District Convention, which will be held 
in June 2018. In addition, an oratorical 
contest is held at the convention and  the 
chair will oversee these applications and 
the execution of the contest. 

Please let Betsy know before September 
15, 2017, if you wish to nominate anyone 
for these positions, so she can relay that to 
the proper Alabama District offi  cials.


